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Vidyo Link in Encounter Workflow

Primary Application: One Chart | Patient 

Reviewed: February 2017

Determines Vidyo 
Visit is required

Receives message 
and appointment is 

on Upcoming 
Appointments 

page

Email reminder and 
message will go out 

for upcoming 
appointment 7 days 

prior and 1 day prior to 
appointment

Create new 
Patient Email 

Encounter

Go back to Visit 
Navigator and click 
New Message in 

ocp message 
section of 
navigator

In Message Body 
type .ocpvidyolink 

and hit enter

Type in Subject of 
“Video Visit 
Information”

Hit F2 and type in 
the name of the 
clinician the visit 
will be with in the 
first wildcard (***)

Hit F2 and paste 
link for Vidyo 

Conference in the 
last ***

Determine if reply 
messages from 

the patient should 
go to the pool or 
route direct back 

to you

Click Accept and 
Send

Click Appts from 
the top of the 

navigator

Select Make 
Appointment

Select 
Department, Visit 
Type and Provider

In Appointment 
Notes, paste link 

for the Vidyo 
Conference that 
will be used for 

this visit

Click Schedule

Select 
appointment time

Finish scheduling 
visit

Sign Encounter

Joins Vidyo 
Conference at time 

of visit

At time of visit, 
from Schedule, 

highlight the visit 
and right click. 
Select “Show 
Appointment 

Report”

Highlight Vidyo 
Conference link, 
right click and 

select copy. Open 
Vidyo conference 

from link.

Join Vidyo 
Conference

Hit F2 and fill in 
the date of the visit 
in the second ***

Hit F2 and fill in 
the time of the visit 

in the third ***

Double click the 
patient’s name 

from the Schedule 
to open Encounter 
for documentation 

during visit
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