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0JR'h: usd.ph*h>0D (FN) 

w>*h>: usd.ph*h>0Dw>wdpXRrRpXR 
zDvpH.'D;w>rRtusdRtusJtvHm[H;Cm   

eD.*H>: FN15 

   w>tusdRtusJ                0JRusdR vHmbs;pJwz.:  

w>bs;pJ  A – w>[h.o;unDRw>teD.xd.  
w>bs;pJ  B – w>bd;b.&RvDRusd.ph*h>0DvHmuGD.'d   
w>bs;pJ  C – w>qXwJmtvHmy&X   
w>bs;pJ  D – w>vd.b.w>*h>w>usdRtvHmy&X   
w>bs;pJ  E – u'GJp&DxD&DRcJvXmymzSd.   
w>bs;pJ  F – w>uGJ;zk.w>*h>usX>wH>,d,d 

 

  
cX.p;wz.=  

p;xD.pl;ugtDRrk>eHR: 3/22/02 

w>uG>u'guhRrk>eHR: 
03/24/03, 7/14/04, 7/1/05, 5/15/07, 01/29/09, 11/17/10 , 
03/17/11, 03/19/12, 12/20/13, 04/08/16, 05/16/2016 

   
 

usd.ph*h>0Dw>wdpXRrRpXR   
  
I. w>pH.pdR*H>xH; 

Nebraska Medical Center (eH.-b.p.c.uoH.uoDpJxX.) 'D; Bellevue Medical Center (bJ(v)bXuoH.uoDpJxX.) M.rh>0Jw>u&Xu&dvX 

t[h.o;unDRw>vXtylRzsJ;'D;cdoGJ vX Internal Revenue Code (xHvD>uD>ylRw>[h.cdoGJw>[JEkmw>od.w>oDw>bsX) eD.*H> 501(c)(3) tylR'D;w> 

u&Xu&dvXt[h.o;unDRw>tw>od.w>oDtzDvmtylRM.vDRI  

II. w>ynd. =   
  

vXurRpXRyw>zH;w>rRtug'd. vXueJ.[D.cd.vXuqDwvJw>td.ql.rlvXu'k;td.xD. cgqlngvXtySJR'D;ySReD>w*R'D;ySRw0Xt*D> cDzsdjzH.rH,X. 

w>ul.b.ul.ohw>wdmusJR<w>Ckoh.ngw>'k;td.xD.w>toD'D;ySRqgvDRqDw>uG>xGJ< Nebraska Medicine (eH.-b.pc.uoH.uoD) [h.vDR 

usd.phw>wdpXRrRpXRvXySRvXvd.b.w>rRpXRwz.ttd.M.vDRI 
 
 
zDvpH.&J.usJRymvDR Patient Financial Services (ySRqgusd.ph*h>0Dw>rRpXR)w>eJ.usJwz.'D; Patient Access (ySRqgusd.phw>rRpXR) usd.phySR[h. 

ul.[h.z;wz.upl;ug0JvX urRvDRwH>w>ydmxGJxD.wz.vXtvX0JvD.0J'D; -uX;0Jb.0Jwz.tHRw>rRvXySJRtDRvX ySRqgvXt-uX;0Jb.0Jwz.t 

*D> vXu'd;M>usd.phw>wdpXRrRpXRM.vDRI Patient Financial Services (ySRqgusd.ph*h>0Dw>rRpXR) 'D; Patient Access (ySRqgusd.phw>rR pXR)usd.ph 

tySR[h.ul.w>wz. urRoud;w>'D;ySRqgvXuCkoh.ng w>[h.bl;vJtpXwz.zJttd.0JtcgM.vDRI w>uGJ;zDvpH.tHR 'fod;urRvDRwH>w>[h. 

eDRvDRusd.phw>rRpXRqlySRqgvXtd.'D;usd.phw>uDw>cJwz. rh>w>rRtusJoElvXtxJod;wkRod;'D;usX>bXw>vXvXySJRySJR vXw>rRpXRvXw>rRM>tDR 

ohvX Nebraska Medicine (eH.-b.pc.uoH.uoD) vXwtd.'D;w>yJmz;eDRz; 'd;oMRxD.to;vX uvkm'l.< w>pl>w>em< zH;bh.vGJ>< w>uJrk. 

cGg< xHuD>vXt[J< w>bl.w>bg rhwrh> o;eH.wz.tzDcd.b.M.vDRI eH.-b.pc.uoH.uoDusd.phw>wdpXRrRpXR y.Ckm'D; w>rRpXRvXb.w> 

[h.vDRtDRvX Nebraska Medical Center (eH.-b.pc.uoH.uoDpJxX.)< Bellevue Medical Center (bJ(v)bXuoH.uoDpJxX.) 'D; UNMC  

uoH.o&.wz.M.vDRI 
  
III.  zDvpH.         
       

A. usd.phw>wdpXRrRpXRM.td.zJw>vD>t*RvXtusX>bXw>wdpXRrRpXRwz.w[h.w>rRpXRvXRb.tcgM.vDRI 
  

B. usd.phw>wdpXRrRpXRvXw>xk;pSRvDRM>w>tyORwz.M. td.0J'.vXySRqgvXwtd.'D;w>tk.uDR'D;b.xGJ'D;w>xk;uGHmw>tyORtd.wh>zJw>xk;pSR 

vDReD>up>=w>[h.bl;vJ0HRtvD>cHM.vDRI  
 

C. usd.phw>wdpXRrRpXRvXw>xk;pSRvDRM>w>tyORwz.M. td.0J'.vXySRqgvXtw>tk.uDRtd.wh>vXySRqgub.[H;rl'gtzDcd.M.vDRI  
 

D. usd.phw>wdpXRrRpXRM.w>[h.vDRtDRqlySRqgvXtymzsgxD. tw>ohw>b.wtd.vXu-uX;0Jb.0J'D;t0Joh.tw>oh[H;rl'gvXusd.ph*h>0Dw 

uyRvX Nebraska Medicine (eH.-b.pc.uoH.uoD) wz.t*D>M.vDRI  
  

E. usd.phw>wdpXRrRpXRM. w>wtk.uDR[h.cGJ;tDRvXw>CkxXt*D> 'D; rhwrh> w>u,Xu,Jw>zH;w>rRwz.t*D>b.M.vDRI    
  

F. usd.phw>wdpXRrRpXRb.oh.oh.w>utk.uDRtDRvX w>uG>xGJw>wwXmweg'fw>'k;eJ.ymzsgtDRvX IV B vXvmtod;M.vDRI  
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G. vXw>ul;uGJ;[H;M>rRySJReD>cduh>*DR< o;zsX.pH.w>rRpXRyD;vD (VAD)< o;zsX.t,D> (TAH) 'D;w>ul;uGJ;,gbsgySHm (IRP) ySRqgcJvXm ub.xH. 

vdmo;'D; w>ul;uGJ;ug[H;M>rRySJReD>cduh>*DRusd.ph*h>0DtySR[h.ul.w>vXuusX>bXrRpXRvXurR%SJrRysDuGHmusd.ph*h>0Dt*D>M.vDRI w>ul;uGJ;[H; 

M>rRySJReD>cduh>*DR< VAD,TAH 'D; IRP ySRqgwz. ub.zsdw>orHord;usd.ph*h>0D (ACCESS-FIC-082) rhwrh> ub.w>tk.uDR[h.cGJ;tDR cDzsd 

Transplant Variance Policy (w>ul;uGJ;[H;M>rRySJReD>cduh>*DRvDRqDzDvpH.) (FN21) usd.phw>rRpXRw>tk.uDRo; vXw>rRpXRt*RvXwb. 

vdm'D;w>vd.b.tHRt*D>wz.M.vDRI   
 

H. w>tk.uDR[h.cGJ;qdvXusd.phw>wdpXRrRpXRt*D>M. wb.xGJ'D;cgqlngw>CkxX rhwrh> w>u,Xu,Jw>zH;w>rRwz.t*D>b.M.vDRI   
 

I. uoH.vXtd.'D;uoH.txHvJw>rRpXR =ySRqgvXtvd.b.w>wdpXRrRpXRvX uoH.vXtd.'D;uoH.txHvJtyORwz. u-uX;0Jb.0JvX w> 

wdpXRrRpXRySRqgw>wdmusJR vXb.w>[h.vDRtDRvX w>zD.uoH.'X;cDyeHmM.vDRI 0Ho;plRqJ;usX uoH.us;usd.phtySR[h.ul.  

w>zJ (402) 559=3469 rhwrh> pharmacyfinancialcounselors@nebraskamed.com  M.wuh>I  
  
IV. w>uwdRtcDynD = 

A. phymzSd.u'GJp&DxD&DR (AGB)= phymzSd.u'GJp&DxD&DRM.rh>0J phu'GJp&DvXySRqgvXtd.'D;w>tk.uDRw>rRpXRvX*h>*D>tlt*D> rhwrh> uoH.uoDw> 

rRpXRvXtvD>td.wz.M.vDRI vXeurRM>tgxD.w>*h>w>usdRt*D> uG> vHmbs;pJ E M.wuh>I 
B. weH.wbsD[H.zdCDzdw>[JEkm = weH.wbsD[H.CDw>[JEkm y.Ckm'D;b.q.wrh>w>ymyeD. = bl;vJ'D;vgvJ 'D; bl;vJwtd.w>[JEkmy.Ckm  

'D; w>uG>xGJtyOR'D;zdo.w>qD.xGJ = ySR*h>0Dw>bH.w>bX< w>zH;w>rRwtd.< ySRrRw>zdw>[h.tD.vd;w>M>bsK;wz.< yh.ph.< ph  

th. rhwrh> [H.CDw>'d;vJ[H.w>[JEkmwz.M.vDRI 
C. vHmywHxD. = tcDynDw>ywHxD.usdRusJvXzDvpH.tHRtzDvm c DzsdrRySJRusd.phvHmywHxD.'D;w>rRpXRw>vd.w>vJ;w>tk.o;'fw>vd.b.tDRt 

od;M.vDRI 
D. w>uG>xGJw>wwXmweg = w>[h.vDRusd.phw>rRpXRqlySRqgvXt-uX;0Jb.0J'D;weH.wbsD[H.zdCDzdw>[JEkmtgM> 400µ vXzJ.'&X.w>zDS.w>  

,mw>eJ.usJtylR 'D;usd.phw>tX.vDRtDvDRtgM> t0Joh.tweH.wbsD[H.zdCDzdw>[JEkm 25µ M.vDRI  
E. *h>*D>tlw>uG>xGJ rhwrh> *h>*D>tlw>ulpg,gbsg = tcDynDw>uG>xGJw>ulpg,gbsgvX *h>*D>tluoH.uoDw>ulpg,gbsgw>td.o;wz. 'fw>'k;eJ. 

ymzsgtDRvX EMTALA tod;M.vDRI EMTALA rh>0J *h>*D>tluoH.uoDw>ulpg,gbsg 'D; (ySRrRw>zdvXtrRw>w>od.w>oD) (42 U.S.C. 
ss1395dd) tod;M.vDRI 

F. w>xXzSd.phvDRqDw>[l;w>*JRwz. (ECA) =y.Ckm'D; w>M>yXw>pkvD>cD.cd.< w>[H;M>uGHmw>pkvD>cD.cd.cDzsdw>[h.'h.ur>wM>tCd< w>qgu 

'GJp&DqlySRoX*Rw*Rttd.< w>ymzsgxD.qljch;'h;w>u&Xu& dwz.ttd.< php&D rhwrh> w>rRM>yXuGHmeD>w*RtpkvD>cD.cd.< 

w>p;xD.ursX>tw> [H;*h>0D< w>xk;uGHmphvXySRrRw>zdvgvJw>[h.tD.vd;t*D>< w>rXvDRySRw*R*Rv>v>vX[h.vDRw>uvk>td.'D;w>bs;pJ< 

ok;,HmxD.w>qXu wD> *h>vdmuoH.uoDw>uG>xGJvXtvD>td. rh>vXwtd.'D;w>[h.u'GJp&Db.tCdM.vDRI 
G. zJ.'&X.w>zSD.w>,mtywD> - zJ.'&X.y'd. &RvDRw>zSD.w>,mw>eJ.usJwz.weH.wbsDM.vDRI  
H. usd.ph*h>0Dw>wdpXRrRpXR = w>xk;pSRvDRw>tyOR[h.vDRySRvXtw>ohw>b.wtd.vX[h.w>tyORwM>b.t*D>M.vDRI   
I. ySR[h.w>tk.uDR = ySRvXwrh>ySRqgvXttd.'D;rl'gvXub.[h.ySRqguoH.uoDu'GJp&DtyORwz.M.vDRI   
J. [H.zdCDzd =ub.y.Ckm'D;ySRqg'D;ySRt*RvXttd.vX[H.zdCDzdtylRM.vDRI w>tHRy.Ckm'D;b.q.wrh>w>ymyeD. ySRqgtrg 0R'D;zdo.cJ 

vXm (zdwH>eD. rhwrh> vk>zd) vXto;td.wqHcGHeH.tzDvmM.vDRI   
K. uoH.uoDw>uG>xGJvXtvD>td. = y.Ckm'D;w>rRpXRvXtvD>td.vXuCkoh.ng'D;[h.vDRw>u[ku,m< w>rRudn>vDRw>qg< w>vXw> 

rRbsgtDRoh rhwrh> w>ulpg,gbsgvXw>rRySJRxD.u'guhRvXuoH.o&.t*D> rhwrh> o;tw>qdurd.w>qgb.xGJ'D;w>td.ql.td.cVw>uG> 

xGJtwDRywD>vXw>ymyeD.tDR'D;tgwuh>w>wl>vdmtDRzJw>[h.vDRw>rRpXRwz.tcgM.vDRI uoH.uoDw>uG>xGJvXtvD>td.wz. wy.Ckm 

'D;w>u,Xu,Jw>zH;w>rRusdRusJwz.< w>CkxXw>zH;w>rRusdRusJwz.< rhwrh> uoH.us;qgupJ;upD;w>tw>[h.uoH.txHvJwz.  

b.I w>ul;uGJ;[H;M>rRySJReD>cduh>*DR< VAD,TAH 'D; IRP w>rRpXRwz. vd.b.w>zH;w>rRusdRusJvDRqDwz.M.vDRI  
L. w>tk.uDRwtd. = ySRqgvXwtd.'D;w>tk.uDRw>rRpXR rhwrh> ySRoX*Rw*Rtd.'D;rl'gvXuCh.vDRrRpXRySRqgtrlt'gM.vDRI  
 

V. w>eJ.usJwz. =    
       

A. w>'k;eJ.ymzsgw>zH;w>rRtusdRtusJ         
1. Nebraska Medicine (eH.-b.pc.uoH.uoD) yXRCm zDvpH.vDRvDRqDqD 'fod;urRvDRwH>0J'.vX w>vlRydmrRxGJ Emergency 

Medical Treatment and Active Labor Act (*h>*D>tluoH.uoDw>ulpg,gbsg'D;'XvD>ylRzdo.[l;*JRtw>od.w>oD) (EMTALA) 
(RI 07) 'D;w>u&Xu&dw>ouJmy0;zDvpH.vDRqD (LD 02) M.vDRI usd.phw>wdpXRrRpXRzDvpH.M.'d;oMRxD.to;vXw>uwdRtzsX. 

vXzDvpH.wz.tzDcd.M.vDRI   
2. usd.ph*h>0DySR[h.ul.w>< (ySRpl;ugw>rRpXRySRrRw>zd (Customer Service Sr. Associates) 'D;w>xXzSd.tySRw>zd  (Collection Sr. 

Associates) vXb.w>[h.pd[h.urDRtDRvX Nebraska Medicine (eH.-b.pc.uoH.uoD) vXt'k;eJ.ymzsg ySRql;ySRqgvd. 

b.usd.phw>orHord;M.vDRI  
 

B. w>'k;eJ.ymzsgw>tk.uDRtw>-uX;0Jb.0J'D;w>M>bsK;wz.  
1. ySRrRw>zdurR0Jw>rRuG>vXw>tk.uDRw>M>bsK; vXw>qgtcX.p;t*D>M.vDRI  
2. w>'k;eJ.ymzsgxD.w>-uX;w>b.< w>M>bsK;'D;ySR[h.w>tw>vD>w>usJ vXurRw>vXtqXuwD>b.b.'fySRql;ySRqgtusd.ph*h>0D'D; 

mailto:pharmacyfinancialcounselors@nebraskamed.com
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w>EkmvDRrRM>w>pXR0JRusdRw>zH;w>rRusdRusJ (Patient Finance and Access Services) tod;M.vDRI   
 

C. w>[h.ul.[h.z;usd.ph*h>0D        
1. ySR[h.ul.[h.z;usd.ph*h>0D< ySRpl;ugw>rRpXRySRrRw>zd (Customer Service Sr. Associates) 'D;w>xXzSd.tySRw>zd  (Collection 

Sr. Associates) urRpXRySRqgvXtvd.b.usd.ph*h>0Dw>wdpXRrRpXRM.vDRI   
2. ySR[h.ul.[h.z;usd.ph*h>0D< ySRpl;ugw>rRpXRySRrRw>zd (Customer Service Sr. Associates) 'D;w>xXzSd.tySRw>zd  (Collection 

Sr. Associates) urRpXRySRqgvX w>CkrRM>uhRw>[h.u'guhRusd.phvX vD>u0DR< uD>pJ.< 'D;zJ.'&X.w>wdmusJRwz.zJw>u&Xu 

&dt*RvXu[h.w>rRpXRwtd.tcg Ckm'D;w>wdpXRrRpXRySql;ySRqg'D;w>ywHxD.w> rhwrh> w>rRw>oh.qXz;uwD>vXu-uX;0Jb. 

0JvXy'd.w>wdmusJRwz.t*D>M.vDRI   
3. ySRql;ySRqgM.ub.[H;rl'gvX w>xH.vdmydmxGJwz.'D;w>u&Xu&dt*D> vXu[h.vDRusd.phw>rRpXRvXw>td.ql.td.cVw>uG>xGJ 

w>rRpXRwz.t*D>M.vDRI usd.ph*h>0Dw>rRpXRwz.M. ub.w>ymywkmuGHmtDRud;qXuwD>'J; rh>vXw>wvlRydmrRxGJw>rk>v>uG>pd 

tHRtCdM.vDRI  
 

D. w>ywHxD.w>rRtusdRtusJ           
1. w>ywHxD.vXusd.phw>wdpXRrRpXRt*D> ub.w>rRvXySJRtDRzJtd.'D;w>tk.o;vX ySRqgwtd.'D;w>rRpXRvXu-uX;0Jb.0J'D;t0J 

oh.td.'D;rl'gvXub.[h.bl;vJvXteD>up>'.0J zJw>tk.uDR rhwrh>ySRoX*Rw*RvXt[h.w>tw>vd.b.wz.wkRxD.xD.b;0J 

tcg rhwrh> w>wl>b.w>ql;w>qgzJw>wwXmweguJxD.o;tcgM.vDRI 
2. w>rRw>ywHxD.w>rRtusdRtusJohwbsDv>v>M.vDRI = zJw>ol.xD.td.qd;vD>usJ rhwrh> ySRqgtw>vd.b.tzDcd.M.vDRI w>y 

wHxD.w>zH;w>rRtusdRtusJ y.Ckm'D;w>rRySJReD>up>usd.phw>ymzsgM.vDRI w>vd.b.w>tk.o;wz.M.vDRI w>rh>wxXzSd.w>*h> 

w>usdR rhwrh> w>*h>w>usdRwtd.b.M.< w>u&J.usJRrRw>vXuJxD.to;ohwz.vX uymzsgxD.ySRywHxD.w>tw>[JEkmM.vDRI   
3. usd.phw>wdpXRrRpXRwz. w>uuG>xHqdurd.tDRvX u'GJp&Dw>vJRw&H;o;wwDRwDRtzDcd.< wkRvX 240 oDp;xD.vX u'GJp&DtcD. 

xH;wbh.trk>eHRrk>oDtzDcd.M.vDRI 

4. vHmwDvHmrDvXw>vd.b.tDRM. y.CkmvX w>bs;pJ = w>bd;&RvDRusd.ph*h>0DvHmuGD.'d  B – (Financial Disclosure Form) M.vDRI   
5. w>-uX;0Jb.0JvXtd.'D;t*h>tusdR = ySRqgwz.b.oh.oh.u-uX;0Jb.0JvXw>wdpXRrRpXR'D; w>*h>w>usdRvXw>wxXEkmb.tDR 

vX w>rRvXySJRvHmuGD.'dtylR 'd;oMRxD.to;vX w>ymyeD.w>-uX;0Jb.0JvXtd.'D;t*h>tusdRvXty.Ckm'D; = ySRqgt[H.wtd. 

CDwtd.< ySRqgtd.'D;'h.ur>vXt[h.0JcDzsd tqX'd. 7 w>vd;uhR'h.ur>wwlmw>zH;w>rRtusdRtusJ = ySRqgM.rh>0JySRxH*RuD>*R 

vXwtd.'D;w>uGJ;eD.uGJ;Cg< ySRqg-uX;0Jb.0JvXw>tD.vHmysJuh (food stamps) rhwrh> w>tk.o;t*RvXtd.'D;t*h>tusdRvXb. 

w>ymzsgxD.tDRvXySRqg'D; Manager of Patient Financial Services (ySRqgusd.ph*h>0Dw>rRpXRtrJMuFX>) wl>vdmtDRohM.vDRI  
6.  w>rh>wl>vdmtDRM.< w>u[h.vDRusd.phw>rRpXRvXweH.t*D> p;xD.rk>eHRvXw>tk.uDRtDR'D;w>w[h.M>w>tyORvXw>u,Xu,J 

tyOR'D;w>CkxXwz.t*D>b.M.vDRI w>ul;uGJ;[H;M>rRySJReD>cduh>*DR< VAD,TAH 'D; IRP w>rRpXRwz. ub.'d;M>w>[h.0HR[h.wJm 

uGHmw>tyORvXusd.ph*h>0DtySR[h.ul.w> rh>vXw>tk.uDRqdvXusd.phw>wdpXRrRpXRt*D>M. wb.vdmzd;'h'D;w>vd.b.tHR'fw>'k;eJ. 

ymzsgtDRvX II (E) tzDcd.tylRtod;b.tCdM.vDRI ySRqgtw>*h>w>usdRrh>qDwvJto;wbsDv>v>M.< w>tk.uDRusd.phw>rRpXR 

M.w>uorHxHu'guhRtDRoh.oh.M.vDRI  
7. w>uuGJ;bd;b.oh.ngySRqgvXvHm (w>bs;pJC) vXw>ywHymzsgxD.vHmywHxD.tvXtySJR 30 oDtwD>ylRM.vDRI 
8. php&Dphtd.wh>vXusd.phw>wdpXRrRpXRtylRM. uy.Ckm'D;php&DtcJtHRvXw>w[h.b.'H; Nebraska Medicine (eH.-b.pc.uoH. 

uoD) M.vDRI ySRqgrh>[h.qdw>tyOR'D;w>rh>CkxH.vXt-uX;0Jb.0JvXw>wdpXRrRpXRt*D>M.< w>tyORvXphp&DtvdRM.w>uxXEkm 

Ckmt DRvX w>-uX;0Jb.0JtuwD>tylR 'D;w>u[h.u'gphvXw>[h.wvXuGHmw>tyOR zJw>ywHxD.w>wdpXRrRpXR0HRtvD>cHM. vDR 

w>u&J.usJR[h.u'gph xJ'.zJphp&DwvXuGHm ¤5 {dRM.vDRI 
9. w>y wH xD. vX usdm t u vkm u vkm t *D> Ae rR M> tDR vX thx X. eJ; t vdR oh zJA www.nebraskamed.com 'D; zJAySR qg 

Ekm vDR rR M> oh A zJcs; pX. w>ol. xD.A(Clarkson Tower)Arhwrh>A Durham Outpatient Center  A('l. &X. ySR qg w> csX pJ 

xX.) Arhwrh>AzJAPatient Financial ServicesA(ySR qg usd. ph *h> 0Dw> rR pXRw z.)  At vD> t usJ w z. t ylR oh M. vDRI 
10. erh>tJ.'d;rRM>tgxD.w>*h>w>usdRb.C;'D;usd.phw>wdpXRrRpXRzDvpH.tHR< w>wdpXRrRpXRvXw>rRvXySJR'D;qSXxD.vHmuGD.'d< 'D;vX 

urRM>usd.phw>wdpXRrRpXRzDvpH.tvHmuGJ;'dwz.< w>uGJ;zk.usX>wH>zDvpH.vXw>uwdR,d,d< 'D;w>ywHxD.vHmuGD.'dwz.t*D>< e 

qJ;usd;ySRvXeeD>up> rhwrh> cDzsdvDwJpdzJvD>td.qd;xH;'D;vDwJpdeD.*H>vXvmwz.tHRohvDR = 
                  
Patient Access Services-Financial Counseling (w>rRpXRw>rRvXySRqgpl;ugtDRohwz.=w>[h.ul.vXusd.ph*h>0D) 
Nebraska Medical Center 
Clarkson Tower or Durham Outpatient Center 
Omaha, NE 68198-7530 
(402) 559-5346 
 
Patient Access Services-Financial Counseling (w>rRpXRw>rRvXySRqgpl;ugtDRohwz.=w>[h.ul.vXusd.ph*h>0D) 
Bellevue Medical Center 
2500 Bellevue Medical Center Drive 
Bellevue, NE  68123 
(402) 763-3061 
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Patient Financial Services (ySRqgusd.ph*h>0Dw>rRpXRw>rR) 
3333 Farnam St., Mutual of Omaha Building, 3rd Floor 
Omaha, NE 68131 

                             (402) 559-3140 
                              

E. w>[h.w>tyORw>&J.w>usJR    
1. DHHS w>zSD.w>,mw>eJ.usJwz.w>upl;ugtDR'f*H>cD.xH;tod; vXw>uCkoh.ngqXwJm usd.phw>wdpXRrRpXRcJvXmymzSd.vXw> 

-uX;[h.vDRtDRvXySRywHxD.w*Rpkmpkmt*D>M.vDRI vXw>wwXmwegw>uG>xGJt*D>< w>uqXwJm[h.vDRusd.phw>rRpXRM. u'd;o 

MRxD.to;vXweH.wbsD[H.z dCDzdw>[JEkmtzDcd.M.vDRI  
usd.phw>wdpXRrRpXRpuh (w>bs;pJ A) M.w>upl;ugtDR'fw>eJ.usJtod; vXu'k;eJ.ymzsgxD.usd.phw>wdpXRrRpXRymzSd.vXw>utk. 

uDRtDR cDzsd ySRywHxD.w>teD>up>usd.phw>ymz sg (w>bs;pJ B) tod;'D;w>qD.xGJrRpXRvHmtk.o;vXtd.'D;t*h>tusdRM.v 

DRIySRqgcJ vXm-uX;0Jb.0JvXusd.phw>wdpXRrRpXRt*D> ub.[H;M>rl'gvXwtgM> AGB 
vXw>[h.vDRtDRqlySRqgvXtd.'D;w>tk.uDRb.M. vDRI 

2. ySRqgvXt[H.z dCDzdw>[JEkmcJvXmcJqhymzSd.wcsK;w>xk;uGHmcdoGJ rh>td.zJ zJ.'&X.w>zSD.w>,mtywD> 200µ rhwrh> qltzDvm 'D; 

w>pkvD>cD.cd.pSRM>zJ.'&X.w>zSD.w>,mtywD>oXp;M. u-uX;0Jb.0JvXw>uG>xGJuvDtvXtySJRM.vDRI  
3. Nebraska Medical Center (eH.-b.pc.uoH.uoDpJxX.) vd.b.ySRywHxD.w>tusd.phw>td.o;w>bd;b.oh.ngvXvX ySJRySJR  

M.vDRI 
a. Nebraska Medical Center (eH.-b.pc.uoH.uoDpJxX.) td.'D;w>cGJ;w>,mvXuorHord;qXwJmySRw*Rtw>pkvD>cD.cd.w 

z. 'ftrh> cFJ;p h p&D< phymuDRphp&D< pwD; (stocks) 'D;w>tX.vDRphp&D (bonds)< t*Rwz.< zJw>Ckoh.ngqXwJmw>-uX;0Jb.0J 

vXusd.phw>wdpXRrRpXRt*D>M.vDRI  
b. Nebraska Medical Center (eH.-b.pc.uoH.uoDpJxX.) td.'D;w>cGJ;w>,mvXuorHord;qXwJmph>uD; w>pkvD>cD.cd.wz. 

'ftrh> eD>up>vD>td.qd;xH;< [H.CDw>ol.xD.'D;[D.cd.uyHmt*R< 'D;w>[h.vDRySRw*R*RvXuyXb.w>pkvD>cD.cd.vXo;orl 

'DpdRw>tk.uDRzDvpH.wz.< w>bsXvDRoud;phrd>yS>< IRA w>td.bSH;vXw>rRphrd>yS>< 'D;weH.wbsDw>[h.rRbl.uoH.uoDphym 

uDRphp&Dwz.< zJw>Ckoh.ngqXwJmw>-uX;0Jb.0JvXusd.phw>rRpXRt*D>tcgM.vDRI  
 

F. w>uGJ;eD.uGJ;CgymuDRCm'D;php&DvDRqDvXusd.phw>wdpXRrRpXRt*D> 
1. usd.ph*h>0Dw>uGJ;eD.uGJ;CgcJvXmvXw>xXzSd.tDRvX ySRywHxD.w>vXt-uX;0Jb.0Jwz.ttd.M. w>uymCmt DR'fw>clol.tod;'D; 

w>uorHord;tDRvXusJoElvXtbH.tbXM.vDRI vHmwDvHmrDeD>uD>wz.w>urR[;*DRuGHmtDRM.vDRI 
2. w>utk.uDRySRywHxD.vXt-uX;0Jb.0Jw*Rpkmpkmt*D> 'D;w>u[h.pd[h.urDRtDR 'd;oMRxD.to;vX w>tywD>vXw>ymzsgxD>tDR 

vXvmtod; =  
a. 0=50<000                     ySRqgusd.phw>rRpXRtrJMuFX> (Patient Access Manager)   
b. 50<001=100<000          usd.ph*h>0Dw>vJRw&h;ySReJ.w>urH;wHmtcd. (Executive Director Revenue Cycle) 
c. 100<001=500<000         usd.ph*h>0DySRrlb.'gtcd. (Chief Financial Officer) 
d. 500<001 'D;q ltzDcd.   ySRb.rlb.'gurH;wHmtcd. (Chief Executive Officer)    

 
G.  w>bd;b.&RvDRb.C;usd.ph*h>0Dw>wdpXRrRpXRw>qXwJmqlySRqgttd.  

1. w>tk.uDR w>wtk.uDRvXusd.ph*h>0Dw>wdpXRrRpXRt*D> w>uqJ;usd;wJoud;tDR'D;ySRywHxD.w>w*Rpkmpkm cDzsd w>bs;pJ C M.vDRI 
  
VI. w>uG>xHqdurd.vDRqD 
  

A. w>qSXxD.w>ywHxD.'D;w>*h>w>usdRvXtur.M. rJMuFX>vXtorHord;qXwJmw> u'k;w-uX;wb.ySRqgvXusd.phw>rRpXRt*D>M.vDRI  
B. w>*h>w>usdRwz.vXw>wusX>bXtDRvDRvDRqDqDvXzDvpH.tHRM. b.oh.oh.u'k;td.xD.ySRvXu-uX;0Jb.0J'D;w>rRpXRtHRvXwtd.'D;t 

yOR< rhwrh> pSRM>ySRpl;ugw>rRpXRtyORvXw>rRpXRt*D>'D;w>t'dvXvmtHR =  
1. b.oh.oh.w>tHRuJxD.o;wbsDwcD.ohvXw>wwXmwegvXySRw*Rwl>b.0J rhwrh> w>e;w>zSD.vXw>[;qSJ;tDRwoh b.'dySRw*R 

vX[h.M>w>rRpXRtyORoh< rhwrh> ySRw*RvXtw>[JEkmtgM>w>e;w>zSD.tywD> b.q.[h.0Jw>rRpXRtyORcJvXmcJqhwM>'H;b. 

oh.oh.M.vDRI 
2. 'd;oMRxD.to;vXw>-uX;0Jb.0Jtw>rRusdRusJtzDcd. vXw>ymzsgtDRzJ tulm III D 'D; III E vXx;tylRtod;< ySRqgtgwuh>  

u-uX;0Jb.0JvXw>[h.o;unDRw>uG>xGJvXw>wwXmweg 'ftrh>ySRqgtd.'D;rl'gvXub.[h.w>tyOR 25µ vXweH.wbsD[H.zdCD 

zdw>[JEkmtzDcd.M.vDRI 
 

C. eH.-b.pc.yXRCmw>obVvXuqXwJm0Jw>vXvXySJRySJRvXw>Ckoh.ngqXwJmeD>w*Rw>-uX;0Jb.0JvXw>[h.o;unDRw>t*D>M.vDRI 

VII. usd.phw>wdpXRrRpXRvXw>Ckoh.ngqXwJmw>wcsK;w>[H;*h>0DvXw>w[h.bl;[h.  
w>eJ.usJtw>od.w>oDrd>yS> = Nebraska Medicine (eH.-b.pc.uoH.uoD) u&J.usJRySRqgtphtd.wh>vXtvDRyvdmvdmo;xDbdtylR 'fw>ymz 

sgtDRzJ IRS 'D; Treasury’s 501 (r) w>od.w>oDvXcHuwX>tod;M.vDRI ySRqg 'D;§rhwrh> t0Joh.tySR[h.M>w>tyORwz. w>uChuhRtDRu'GJp&D 

vXtqXuwD>b.b.'D;ySRrRw>zduzD.'D;yXRCm ySRpl;ugw>rRpXRtwDRywD>vX = tw>qD.xGJrRpXRtylR 'd;oMRxD.to;vXySRqgtw>vJRcDzsdt 

zDcd.M.vDRI Nebraska Medicine Patient Financial Services (eH.-b.pc.uoH.uoDySRqgusd.ph*h>0Dw>rRpXR) wz.M.'d;M>b.w>pdw>urDR'D; 
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td.'D;rl'gvXub.qXwJm0J'.vXw>rRvXtd.'D;t*h>tusdRtHR rh>w>orHxHySRqgtw>-uX;w>b.vXw>wdpXRrRpXRt*D> wcsK;vXw>p;xD.w>Ch 

u'guhRphw>[l;w>*JRvXtv DRqDwz.{gM.vDRI   
 
A. w>ChuhRu'GJp&Dw>zH;w>rR'D;w>rRvXtd.'D;t*h>tusdRwz. = Nebraska Medicine (eH.-b.pc.uoH.uoD) Ckoh.ngqXwJm ySRqgtw> 

-uX;0Jb.0JvXusd.ph*h>0Dw>wdpXRrRpXRt*D> wcsK;vX rhwrh> zJw>[h.w>rRpXRtcgM.vDRI w>rh>qdurd.vXySRqgrh>w-uX;0Jb.0JwcsK;vX[h. 

t'h.ur> rhwrh> w>rRpXRM.< Nebraska Medicine (eH.-b.pc.uoH.uoD) uChw>uG>xGJtyORM.vDRI ySRqgrh>td.'D;w>tk.uDRM.< 

Nebraska Medicine (eH.-b.pc.uoH.uoD) uChw>tyORvXySRqgtySRtk.uDRw>ttd.vXtzsg0JvXw>uGJ;eD.uGJ;CgtzDcd.vXw>tyOR 

vDRvXwz.t*D>M.vDRIzJySRqgtySRtk.uDRw>[h.w>tyOR0HRtvD>cH<phvXttd.wh>M.rh>0JySRqgtrlt'g'D;w>uChuhRu'GJp&DvXySRqgttd.vd

R vdR rhwrh> ySRtk.uDRw>ttd.M.vDRI ySRqgrh>wtd.'D;w>tk.uDRwcD< ySRqgu'd;M> 

w>tyORvXw>rRpSRvDRM>tDRvXub.[h.vDR0JvXteD>u p>'.0J'D;phtd.wh>M.w>uChuhRtDRvXySRqgttd.vdRvdR rhwrh> 

ySRtk.uDRw>ttd.M.vDRI ySRqg rhwrh> t0Joh.tySRtk.uDRw>vXw[h. b.'H;0Jw>tyORwz. u'd;M>b.0Jw>ymzsgvGH>bsDwy,lmCDvX 120 

oDtwD>ylR p;xD.vXw>[h.w>rRpXRwz.0HRtvD>cHM.vDRI w>uqSXM>ySR qgu'GJp&Dw>ymzsgvXvD>td.qd;xH;zJtzsgvXvHmuGD.'dtzDcd.M.vDRI 

w>[h.vDRvD>td.qd;xH;t*h>tusdRb.b.M.rh>0JySRqg'D;§rhwrh> ySRqg tySRtk.uDRw>trlt'gM.vDRI Nebraska Medicine (eH.-

b.pc.uoH.uoD)uCkoh.ng'D;'k;eJ.ymzsgxD. ySRqgvXt-uX;0Jb.0JvXusd.ph 

*h>0Dw>wdpXRrRpXRt*D>cDzsdw>zH;w>rRvXtd.'D;t*h>tusdRy.Ckm'D; =w>qSXw>bd;b.oh.ngqlySRqgttd. rhwrh> ySRtk.uDRw>vXtqJ;vDRrHR 

vXzDvpH.tzDcd.< vXw>uGJ;'k;oh.ngtusdRtusJCkm'D;phu'GJp&Dw>ymzsg< wJySRqgzJw>wX.yD.oud;ySRqgu'GJp&D'D;phvXw>w[h.b.'H; tDR< 

'D;w>uuGJ;qSX'k;oh.ngtDRvX ?We Can Help/ tuGD.'dtylR w>qJ;vDRrHR'D;vHm&RvDRtuhzdvX ySRqgusd.phw>rRpXR (Patient Access)  
tvD>u0DR'D;*h>*D>tl0JRusdR (Emergency Department)< 'D;w>uGJ;'k;oh.ngw>*h>w>usdRvXySRqgtu'GJp&Dw>ymzsgtzDcd.< 'D;w>pH; qXu'guhR 

w>ywHxD.usd.ph>*DRvHmywHxD. (Financial Aplication) vX 240 oDtwD>ylRp;xD.vXu'GJp&Dw>ymzsgtqduwX>wbh.vXtb.  

xGJ'D;phtd.wh>vXw>w[h.'H;w>tyORwz.M.v DRI vHmuGJ;'db.C;'D;usd.ph*h>0Dw>wdpXRrRpXRzDvpH. (Financial Assistance Policy)< vHmywH 

xD.w>'D; w>uGJ;zk.usX>wH>usd.ph*h>0Dw>wdpXRrRpXRt*h> (Financial Assistance Summar) wz.M.erRM>tDRohcDzsdeChxD.tDRvXwvd. 

[h.w>tyOR cDzsdw>qSXvHmvJ>< vXthxX.eJ;tvdR< rhwrh> vX ySRqgusd.phw>rRpXR (Patient Access) 'D; *h>*D>tl0JRusdR (Emergency 
Department) vD>u0DRwz.tylRM.vDRI w>qJ;usd;ySRqg rhwrh> ySRtk.uDRw>cDzsdvDwJpdM. w>urRtDRtpSRuwX>wbsD wpSRM> 30 oD wcsK; 

vXw>p;xD.w>Chphw>zH;w>rRusdRusJvXtvDRqDM.vDRI 
 

B. w>ChuhRphw>zH;w>rRtusdRtusJ = Nebraska Medicine (eH.-b.pc.uoH.uoD) urRoud;w>'D;w>ChuhRphw>zH;w>rRwz.tylR =y.Ckm 

'D;w>ChuhRusd.phw>zH;w>rRvXusdRusJvDRqD (Extraordinary Collection Activities (ECA) zJtvlRydmrRxGJuD>pJ.vXtb.C;'D;zJ.'&X.w> 

od.w>oDwz.tcgM.vDRI ySRqgrh>w[h.b.'H;w> tyORwz.vX 120 oDtwD>ylR'D;w>rh>qSXu'GJp&Dw>ymzsgqlttd.tpSRuwX>vGH>bsDM.< ySR 

qgtu'GJp&Dtd.wh>M. w>uqSXtDRql w>ChuhRphw>u&Xu&dttd.vX uvlRChuhRw>tyORvX Nebraska Medicine (eH.-b.pc.uoH.u 

oD) tcX.p;M.vDRI w>rh>'d;M> w>ywHxD.usd.ph*h>0Dw>wdpXRrRpXRvX 240 oDtwD>ylRp;xD.vX ySRqgw>ymzsgtqduwX>wbh.M.< w>u&J. 

usJRrRusdRusJwrHRv>v>vX ECA tylR'D; w>uuG>u'guhRw>ywHxD>vXw>-uX;0Jb.0Jt*D>M.vDRI vXw>*h>w>usdR,d,dtzDvm< Nebraska 
Medicine (eH.-b.pc.uoH.uoD)tw>u&Xu&dvXtChuhRphwz. wymzsgxD.w>*h>ql jch;'h;bFL.&d.tt d.'D;t0Joh.wvlRuhRphvXw>xk; 

uGHmw>tyORvXvgvJtylR rhwrh> w>ChuhRphw>[l;w>*JR'fM.od;wz.b.M.vDRI w>u&Xu&dvXtChuhRphwz. rh>0J eH.-b.pc.uoH.uoD 

(Nebraska Medicine) tcX.p;'D;td.'D;w>ohw>b.vXuvlRChuhRphwkRvX 18 vgtwD>ylR p;xD.vXw>p;xD.w>qSXcDqlw>u&Xu&dttd. 

M.vDRI ySRqguymz sgxD.usd.ph*h>0Dw>wdpXRrRpXRvXzDvpH.tHRtzDvm zJw>qSXxD.ySRqgw[h.b.'H;w>tyORwz. 

qlw>u&Xu&dvXtChuhR pht*D>wkRvX 240 oD0HRtvD>cH'.vJmohM.vDRI zJ 120 oDylRuGHm0HRtvD>cH p;xD.vXw>[h.uhR'h.ur>vXu'GJp&D 

w>ymz sgtqduwX>wbh. 'k; eJ.ymz sgvXw>tyORvXw>w[h.b.'H;tDRwz.< 'D;vXw>*h>=cD=w>*h>tzDcd.< Nebraska Medicine (eH.-b.p 

c.uoH.uoD) rhwrh> w>u&Xu &dvXtChuhRphvX Nebraska Medicine (eH.-b.pc.uoH.uoD) tcX.p;< uvlRChuhRphcDzsdw>od.w>oD 

tusJvXtzd;oJp; zJySRqgw[h.b.'H;w>tyORwz. 'D; wy.CkmrRou d;'D; Nebraska Medicine (eH.-b.pc.uoH.uoD) tw>vd.b.w> 

*h>w>usdR rhwrh> w>bl;w>vJwz. rhwrh> w>u&Xu&dvXtChuhRwz.vXtrRw>vXtcX.p;t*D>wz.tcgM.v DRI 
 

C. ySRqgvXw[h.b.'H;w>tyORwz.M. w>w*h>vdmtDRvX uoH.uoDw>uG>xGJvXtvD>td.wz.t*D>b.< b.q.w>u&J.usJRzH;rRvXw>Ch 

u'guhRphvXtylRuGHm'D;w>uG>xGJySRqgu'GJp&DtoDwz.M.v DRI  
 

VIII.  ySR[h.w>rRpXRvXt-uX;0Jb.0Jwz. 
 
w>rRpXRvXb.w>[h.vDRtDRvX Nebraska Medicine (eH.-b.pc.uoH.uoD) uoH.o&.vXw>'d;vJtDRwz.M. td.vXzDvpH.tHRtzDvmM. 

vDRI ySR[h.w>rRpXRvXty.CkmvXp&DtylRwz.'D;t0Joh.tw>ulpg,gbsgvDRqDwz.M. w>ymzsgxD.tDRzJ w>bs;pJ G t ylR M.  

v DRI 
 
w>rRpXRvXb.w>[h.vDRtDRvX eD>w*RuoH.o&.pJ.eDRwz. vXwb.w>'d;vJtDRvX Nebraska Medical Center (eH.-b.pc.uoH.uoDpJ 

xX.) M.wy.CkmvXzDvpH.tHRtzDvmb.I ySR[h.w>rRpXRvXwy.CkmvXzDvpH.tHRwz.M. w>&J.vDRymzsgtDRvX w>bs;pJ H tylRM.vDRI  

 
ySR[h.vDRw>rRpXRp&Dwz.M. w>urRcsK;rRoDxD.w>*h>oXvgwbsDM.vDRI 
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IX. w>vd.b.§w>b.xGJb.C;w>od.w>oDw>bsXwz. 
z DvpH.tHRrh>w>vlRydmrRxGJ 'GJylRusd.ph*h>0Dw>od.w>oDw>bsXtulm 501 (r) (Internal Revenue Code Section 501 (r) 'D;b.xGJ'D; cdoGJusd.ph*h>0D 

w>od.w>oDw>bsXM.vDRI  
 

X. zDvpH.vXtb.xGJwz. 
FN13 – w>or Hord;usd.ph*h>0Dw>vd.b.zDvpH.   
FN14 – w>xXusd.ph   
FN16 – w>xk;pSRvDRw>tyORzDvpH.   
FN17 – ySRqgw>[h.bl;vJzDvpH.   
FN21 – w>ywHxD.w>cGJ;w>,mvDRqD= w>ul;uGJ;[H;M>rRySJReD>cduh>*DR   
LD02 -  w>u&Xu&dw>od.w>oDw>ouJmy0;yed   
RI07 -   *h>*D>tluoH.uoDw>ulpg,gbsg'D;w>qDwvJzDvpH.   
SOTFIDP1002 – w>orHord;usd.ph*h>0D - w>ul;uGJ;[H;M>rRySJReD>cduh>*DR   
 

 
 
ySRrRw>zdtrlt'g    
ySRqgusd.phw>rRpXRtrJMuFX> (Patient Access Manager) – usd.ph*h>0Dw>[h.ul.[h.z; = w>tk.uDR§weH.wbsDw>uG>u'guhR (Financial 
Counseling – Approval/Annual Review) 
ySRqgusd.phw>rRpXRtySReJ.w> (Patient Access Director) – usd.ph*h>0Dw>[h.ul.[h.z; = w>tk.uDR§weH.wbsDw>uG>u'guhR (Financial 
Counseling – Approval/Annual Review) 
usd.ph*h>0Dw>vJRw&h;ySReJ.w>urH;wHmtcd. (Executive Director Revenue Cycle) – w>tk.uDR  
usd.ph*h>0Dw>vJRw&h;ySReJ.w>urH;wHmtcd. (Chief Financial Officer) – w>tk.uDR  
usd.ph*h>0Dw>vJRw&h;ySReJ.w>urH;wHmtcd. (Chief Executive Officer) – w>tk.uDR 
eH.-b.pc.uoH.uoDySReJ.w>urH;wHm (Nebraska Medicine Board of Directors) - w>tk.uDR  
 
 
w>bs;pJ  A – w>[h.o;unDRw>teD.xd.  
w>bs;pJ  B – w>bd;b.&RvDRusd.ph*h>0DvHmuGD.'d   
w>bs;pJ  C – w>qXwJmtvHmy&X   
w>bs;pJ  D – w>vd.b.w>*h>w>usdRtvHmy&X   
w>bs;pJ  E – u'GJp&DxD&DRcJvXmymzSd.   
w>bs;pJ  F – w>uGJ;zk.w>*h>usX>wH>,d,d  

 

0JRusdRtw>tX.vDRwl>vdm  w>yXw>qSXtw>tX.vDRwl>vdm  
w>qJ;vDRrHRA(wz.)= uFe.'Je,X.pX. (Jana Danielson)  w>qJ;vDRrHR(wz.)= pwJ;zeH.'DbX; (Stephanie Daubert) 
vD>vR= ySReJ.w>tcd.   vD>vR= usd.ph*h>0DySRb.rlb.'gtcd.0J 
0JRusdR=  cdoGJw>[JEkmw>vJRw&H;o;    
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